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Programme

Registration Start 8:30 end 9:00 am, Keynotes in the Sidlaw Suite

09:15 Chair Dr Wendy McCombes, Opening Dr John Drummond

Prof Michael Lewis: An update on mucosal conditions seen most frequently in general
9:55-10:40 practice

11:55-12:40 Ros Gardner: Key themes in customer care and loyalty which can be applied to practice

12:40-1:00 Round UP & QUESTIONS (followed by Evaluation sheets)

Move to Mansion House

3:30-4:30

GP forms and certificates to be handed out at end of last workshop following evaluation




