
Programme 

Registration Start 8:30  end  9:00 am,  Keynotes in the Sidlaw Suite

09:15:00 Chair Dr Wendy McCombes, Opening Dr John Drummond 

09:25:00 Margie Taylor: How we can all contribute to the future of NHS dentistry in Scotland

9:55-10:40
Prof Michael Lewis: An update on mucosal conditions seen most frequently in general 
practice

10:40-11:10 Break Held in Mansion House - Balbeggie suite with Trade Stands/Exhibition

11:10-11:55
Miss Serpil Djemel: An update on the current trends in restorative dentistry and the 
implications of this for the dental team

11:55-12:40
Ros Gardner: Key themes in customer care and loyalty which can be applied to practice

12:40-1:00 Round UP & QUESTIONS (followed by Evaluation sheets)

Move to Mansion House

1:00-2:15
Lunch served in Longfoggon and Henderson room 

Coffee served with Trade Stands/Exhibition held in Balbeggie 

2:15-3:15
WORKSHOPS SESSION 1

3:15-3:30
Move around time, Coffee stations will be placed throughout walkways and can be 
taken into workshop rooms

3:30-4:30 WORKSHOPS SESSION 2

GP forms and certificates to be handed out at end of last workshop following evaluation 


